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AN INDUSTRY PERSPECTIVE

SUPPLY CHAIN VERSUS VALUE CHAIN

Exploring Value Chains Through a
Human Rights Risk Lens

Supply chain is a component of a value

chain. A supply chain includes physical

assets and labour from various tiers of

suppliers who contribute to producing a
product or service.

The value chain, encompasses elements of the supply chain and the processes
that enhance the value of a product orservice. This includes establishing
business relationships with entities that utilize the company's products or
services, engaging in marketing and sales efforts, managing logistics and
distribution, ensuring responsible product usage, and addressing the product's
end-of-life phase.

VALUE CHAINS & THEIR HUMAN RIGHTS IMPACTS

=
./
e

@,

VALUE CHAIN PROCESS

VALUE CHAIN
STAKEHOLDERS

POTENTIAL HUMAN
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Producers - Which make, Grow or extract
the raw material for goods;
Communities

Vendors- Which buy and sell materials

Manufacturers -Makes material into
goods; Workers, Worker unions

Transporters, or logistics providers-
Which move those goods

Supply chain managers, Assembly
workers, Contract labour agencies

Retailers & Dealerships - Which sell
goods either online or in physical stores,
Sales staff, Mechanics

End Consumers- Who buy and use those
goods and services; Communities

Scrapyard workers, Communities
located near scrapyards, Environmental
agencies

* The listed Human Rights Risks are not exhaustive and are intended to provide a general overview.

Unsafe working conditions, Involvement
of child labor, Communities affected by
businesses use of land.

Unfair wages or prices paid, Corruption

Lack of social security, Unsafe working
conditions, Wage disparities

Unsafe transporting conditions, Long
working hours, Discrepancies in contract

Exploitative labor practices, Unsafe
working conditions,

Discriminatory hiring practices, Wage
disparities, Gender discrimination

Consumers who purchase unsafe
product, Environmental impact on
communities due to emissions from
automobile

Unsafe working conditions, Health risks
from hazardous waste, Environmental
impacts



